WHITE GLOVE BUILDING INSPECTIONS, INC.

(630)428-4555 Call - (630)495-4555 Text
WhiteGlovelnspections.com - Info@ WhiteGlovelnspections.com

Hello Fellow Colleagues:

| thought I would write an article a bit differently this time as articles on inspection issues can get a bit of the
same stuff. I am writing from the core of what we believe and how we all continually aspire to conduct

ourselves as a business and as individuals.

Every business plan starts with a Mission, Vision, and Value statement, so I thought I would share ours here at
White Glove Building Inspections with you. Basically, what are your core foundations to build on.

It sounds simple to blurt out a sentence for each, but keeping it short, succinct, and meaningful is a bic harder
than one would perceive at first glance. We did this exercise a few years back and spent quite a bit of time
discussing it. Plus it is a living document that is evolving with changes always impacting decisions, directions,
and beliefs.
Mission: Empowerment through information and care.

Our Mission is two-fold in that we want to empower our customers and clients, as well as our employees with a
caring attitude always striving to do our best and meet everyone’s needs. This is being accomplished by
presenting information at a high level, as well as educating as we conduct business and interact with each other

in the field and in the office.

-Vision: A community of empowered individuals that innovate and grow.

Our Vision is to be strong individuals who are reaching out to our local community, our real estate community,
our inspection community, where our goal is to be innovative and grow both as a person and as a group by
sharing as we interact with each other.

Ualues: Inspecting with Innovation, Information and Integrity.

Our Values are excellence and quality as individuals and as a company as we work wich each other
and deliver our inspection services with information, innovation, and foremost integrity.

Well, chere you have it, always a constant ascent of big goals and high ambitions to continually keep working
towards. I hope this gives you a more humanistic approach to who we are here and where
we are going as a business that comprises many individuals coming together as a group
to be our best, do our best, and give our best. It’s called LIFE. Let’s do this!

Carol Fisher and The White Glove Team



